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Abstract

Rev 1B  -  This short ebook describes the leaders of the gangstalking program against 
Targeted Individuals in the United States. Their names are David J. Glawe and Brian J. 
Murphy. I was able to track down these two criminals, due to the brave efforts of police 
whistleblowers.  The Intelligence & Analysis Office of DHS provides funding, training, free 
software, database and contact lists, and some of the key personnel for the Fusion Centers in
the United States. I & A Office coordinates between the Fusion Centers and works with the 
Emergency 911 Call Centers in the United States, to block and redirect the emergency calls 
of Targeted Individuals. Many Targeted Individuals have experienced what happens when 
making a 911 emergency call and no ambulance  arrives, or police arrive and mock you.  

In my opinion, Secretary Kirstjen Nielsen and President Trump do not know about the criminal
conduct in the DHS Intelligence & Analysis Office.  Organizational charts, background 
information, and further research are suggested for readers.  Targeted Individuals are 
encouraged to write or call the DHS Secretary and FBI agents - and tell them what is 
happening. Try to use different channels to contact them.   It appears that the Office of the 
DNI and FBI's Counterterrorism Department are also directly involved.  Write to your Senators
and Congressmen.  Talk to your State legislators.  Email your City Council members and 
Medical Doctors.

https://www.dhs.gov/office-intelligence-and-analysis

https://www.dhs.gov/online-forms-and-email

RLighthouse.com
TargetedJustice.com

Introduction

David J. Glawe and Brian J. Murphy are the leaders of the Intelligence & Analysis (I & A) 
Office at the Department of Homeland Security (DHS).  This division is directly responsible for
the funding and staffing of federal DHS and FBI personnel at Fusion Centers located in every 
state.  The DHS.gov website makes it clear that they also are involved with funding, staffing 
and strategy for the Emergency Call Centers that are located in every large city in the United 
States.

During 2018, at least 3 former police officers (whistleblowers) have come forward and stated 
that the Fusion Centers are the control stations for gangstalking.  The DHS Intelligence & 
Analysis Office openly state on their website, that they provide funding, direction, and some of
the key personnel to the Fusion Centers.  The I & A Office also provides funding and some 
key personnel to the Emergency Call Centers (911) around the country.  By providing funding 
to these organizations, I & A has policy and directional control of these organizations.  This is 
important information for the Targeted Individual community, because it allows us to make a 
connection to the executives at the DHS that are funding and directing the gangstalking of 
thousands of Targeted Individuals in the United States.  This author has previously estimated 
that there are about 170,000 Targeted Individuals in the United States, and more than 1 

https://www.dhs.gov/online-forms-and-email
https://www.dhs.gov/office-intelligence-and-analysis


million worldwide.

Figure 1.  DHS Office of Intelligence & Analysis.

Figure 2.  DHS provides key personnel to the Fusion Centers.



Figure 3.  This DHS information shows that Fusion Centers are provided funding, key 
operational & training personnel, software and databases.  Fusion Centers are coordinated 
and funded through the DHS Office of Intelligence & Analysis and the DNI.  Some of the 
Fusion Centers claim they are locally operated. However, most of their funding, training, and 
software & databases, come from the DHS and DNI offices - that's where the policies and 
marching orders originate.  If they don't follow the guidelines and follow orders, then the 
Fusion Center will not receive federal funds or key personnel.  They are controlled by DHS.

Source Information:

https://www.dhs.gov/homeland-security-grant-program-hsgp

https://www.dhs.gov/fusion-center-foundational-guidance

https://www.dhs.gov/fusion-centers-and-emergency-operations-centers

https://www.dhs.gov/fusion-center-locations-and-contact-information

https://www.dni.gov/files/ISE/documents/DocumentLibrary/RAC_final.pdf

https://www.dhs.gov/fbi-field-intelligence-groups-and-fusion-centers

https://www.dhs.gov/state-and-major-urban-area-fusion-centers

Although you have probably never heard of these two criminals, they are close to the top of 
the executive ranks in the Federal government.  Glawe is head of the DHS Intelligence & 
Analysis Office.  Organizationally, Glawe is two steps away from President Trump.  Glawe's 
boss is Kirstjen Nielsen who was appointed by President Trump to lead the DHS.  Secretary 
Nielsen is a cabinet-level appointment and probably communicates with the White House staff
on a daily basis.  This is how close these criminals are to the President, yet in my opinion, 
Secretary Nielsen and President Trump do not know about the gangstalking program.    The 
program is strictly controlled by the CIA and the Council on Foreign Relations (CFR).  This is 

https://www.dhs.gov/state-and-major-urban-area-fusion-centers
https://www.dhs.gov/fbi-field-intelligence-groups-and-fusion-centers
https://www.dni.gov/files/ISE/documents/DocumentLibrary/RAC_final.pdf
https://www.dhs.gov/fusion-center-locations-and-contact-information
https://www.dhs.gov/fusion-centers-and-emergency-operations-centers
https://www.dhs.gov/fusion-center-foundational-guidance
https://www.dhs.gov/homeland-security-grant-program-hsgp


one example of how the Shadow Government and the Deep State operate.  See the book, 
“The American Deep State,” by Dr Peter Dale Scott, Professor at UC Berkeley.

David J. Glawe

Figure 4.

https://www.dhs.gov/person/david-j-glawe

The Honorable David J. Glawe was unanimously confirmed by the United States Senate on 
August 3, 2017, as the Under Secretary for Intelligence and Analysis at the Department of 
Homeland Security (DHS). He is charged with providing the Secretary, DHS senior 
leadership, DHS Components, and state, local, tribal, territorial, and private sector partners 
with the homeland security intelligence and information they need to keep the country safe, 
secure and resilient. The Office of Intelligence and Analysis (I&A) is a member of, and the 
Department’s liaison to, the U.S. Intelligence Community (IC). He serves as the Chief 
Intelligence Officer for DHS and reports directly to the DHS Secretary and Director of National
Intelligence.

Prior to his appointment, Mr. Glawe served as Special Assistant to the President and Senior 
Director for Homeland Security at the White House. He has over 26 years of national security 
and law enforcement experience, recently serving as the Assistant Commissioner, Office of 
Intelligence, U.S. Customs and Border Protection (CBP), where he led the development, 
coordination, and implementation of intelligence capabilities and operations in support of 
CBP’s mission.

Mr. Glawe served in the Office of the Director of National Intelligence as the Deputy National 
Intelligence Manager for Threat Finance and Transnational Organized Crime overseeing and 
integrating IC’s collection and analytic efforts. He subsequently served the President’s 
National Security Council as the senior intelligence official implementing the President’s 
strategy on Transnational Organized Crime within the intelligence and law enforcement 
communities.

Mr. Glawe was a Special Agent with the Federal Bureau of Investigation and a Supervisory 
Special Agent in the Counterterrorism Division. Earlier law enforcement positions include 
serving as a Federal Agent with the United States Postal Inspection Service and a Police 

https://www.dhs.gov/person/david-j-glawe


Officer in Houston, Texas, and Aurora, Colorado.

Mr. Glawe obtained a Bachelor of Arts degree from the University of Northern Iowa and is a 
graduate of the Harvard University, John F. Kennedy School of Government – Senior 
Managers in Government program. His numerous honors include the National Intelligence 
Superior Service Medal and the Department of Justice Meritorious Public Service Award.

Glawe's disclosures to the Senate Intelligence Committee:

https://www.intelligence.senate.gov/sites/default/files/documents/q-dglawe-062817.pdf

Figure 5.  Glawe's last known address – this is public information.

2923 S Grant St

Arlington, VA  22202

Relatives

Nancy Glawe

Jane Glawe

James D Glawe 87 

Jon M Goerish 46 

Carla R Goerish 47 

Chad R Goerish 51 

Beverly I Goerish 73 

Roger J Goerish 

Perry J Goerish 48 

https://www.intelligence.senate.gov/sites/default/files/documents/q-dglawe-062817.pdf


Brian J. Murphy

Figure 6.
   

https://www.dhs.gov/person/brian-murphy

Brian Murphy is the Principal Deputy Under Secretary for the Office of Intelligence and 
Analysis. In that role, he advises and assists the Under Secretary and is responsible for the 
conduct of key intelligence activities supporting the Department of Homeland Security; State, 
Local, Tribal, Territorial and Private Sector partners; and the Intelligence Community, 
including: intelligence collection, production, dissemination, watch and warning, watch-listing 
and partner engagement. He also serves as the Deputy Chief Intelligence Officer for DHS.

Prior to this selection, he served as the Acting Principal Deputy for Intelligence and Analysis. 
Before joining DHS, Mr. Murphy was responsible for the Federal Bureau of Investigation’s 
national level counterterrorism programs, intelligence sharing within the intelligence 
community and state and local law enforcement. In this role, he developed and implemented 
the FBI’s counterterrorism program, including policy and budget development, training, and 
the buildout of several pilot field offices.

A distinguished law enforcement professional, Mr. Murphy began his FBI career in 1998 as a 
Violent Crime Inter-Agency Task Force Agent in the New York field office. He gained in-depth 
leadership and operational experience in his 20-year career through a variety of positions, 
including National Mission Manager, CT Division, 2006-2009; CT Attaché, US Embassy 
Algiers, 2009-2011; Joint Terrorism Task Force Supervisor, Pittsburgh Regional Area, 2011-
2013; and Special Agent in Charge, Chicago Regional Area FBI Counterterrorism Office, 
2013-2015.

Mr. Murphy was appointed into the Senior Executive Service in 2016. He earned a Bachelor 
of Arts in Government from the College of William & Mary, and a Master’s degree in Islamic 
studies from Columbia University. He is also a veteran of the U.S. Marine Corps.

Author's note:  These two men share a common background in the FBI's Counterterrorism 

https://www.dhs.gov/person/brian-murphy


Office.  This suggests that the FBI may hold their gangstalking operations under the 
Counterterrorism office.  Note also that Murphy is involved with “Watchlisting,” which is likely 
how all Targeted Individuals are tracked.  Murphy is also involved with “Partner Engagement” 
- which likely means that he works with Infragard, Citizen Corp, Neighborhood Watch, and 
other community groups to arrange for their funding and resources.

17 Intelligence Agencies

I & A states that they work with all 17 Intelligence agencies.  As I have previously stated, the 
Terror Watchlist is used to track Targeted Individuals as “Non-Investigative Subjects” (NIS).  
This also explains why the FBI's Counterterrorism Department is involved – because they 
consider Targeted Individuals to be “terrorists.”  Glawe and Murphy both were employees at 
the FBI's Counterterrorism Department.  That's not a coincidence.  The 17 Intelligence 
agencies are:

Figure 7.  17 Intelligence Agencies.  Targeted Individuals should be aware that each one of 
these agencies have people that contribute to the Gangstalking Program.

*Interesting that Wikipedia lists the CIA as an “Independent Agency” - apparently they don't 
follow orders from anyone?



Gangstalking is Psychological Torture

Psychological torture is considered a War Crime under Article 32 of the Geneva Conventions, 
which has a maximum sentence of the death penalty.   The United States has been in a 
declared state of war, since October 2001, which invokes the Geneva Conventions.   In the 
United States, it is also a serious felony charge – to conspire to violate the civil rights of 
thousands of U.S. citizens  -  a possible sentence of life in prison.  Numerous state and 
federal laws are being broken every day by these criminals.

It is disturbing to even consider that these two executives get up every morning, and gladly 
plan for the torture of thousands of people in the United States.  I am alarmed at the thought 
of even asking this question:  How sick and disturbed does someone need to be, to willingly 
torture people every day? These are acts of violence that are beyond comprehension and 
beyond murder, in my opinion.

Figure 8.  Diagram of a Targeted Individual.
https://www.rlighthouse.com/targeted-individuals.html

https://www.rlighthouse.com/targeted-individuals.html


Figure 9.  DHS Organizational Chart.
https://www.dhs.gov/organizational-chart

https://www.dhs.gov/organizational-chart


Figure 10.  DHS Intelligence & Analysis (I & A) Organizational Chart.  The I & A group also 
reports to the Director of National Intelligence (DNI), which means there are people at DNI 
that are fully aware of the TI Program and the Gangstalking Program.  Readers can learn and
deduce many things by studying this diagram.
https://www.dhs.gov/publication/office-intelligence-and-analysis-organizational-chart

If you are working at a Fusion Center and the DHS Intelligence officer states that a TI's name 
appears on the Terror Watchlist – how many workers are going to question that?  How many 
workers are going to ask for evidence to prove that a TI is actually a known or suspected 
terrorist?  The Fusion Center and the Emergency Call Center is going to treat you like a real 
terrorist, because the DHS instructs them to do so.  That is how TI's are denied medical and 
emergency help.

Background Information

Based on Murphy's job description, we can deduce that he is probably responsible for 

https://www.dhs.gov/publication/office-intelligence-and-analysis-organizational-chart


negotiating the contracts with Citizen Corp, Infragard, Neighborhood Watch, and other local 
groups that are performing local gangstalking activities for the DHS.  This also helps the DHS 
to avoid FOIA requests, because some of the activities are not performed by government 
officials.  Clearly there is a mechanism for paying/funding these organizations.

In my opinion, David J. Glawe and Brian J. Murphy probably are involved with the 
international gangstalking efforts as well.  I recommend that Targeted Individuals in other 
countries find the connection back to these criminals.  There is likely a connection with 
Interpol, EU, and NATO organizations.  Please help us do this research.

Figure 11.  DHS flow chart.  Glawe and Murphy get their real marching orders from the DNI 
office and the CIA-controlled Intelligence agencies.  Secretary Kirstjen Nielsen probably does 
not know about the gangstalking operations.  This is how the Deep State maintains its 
secrecy.

In my opinion, anyone at the Fusion Center or Emergency Call Center with the title, 
“Intelligence Supervisor” or “Intelligence Analyst” - is involved in the gangstalking and the 
coverup.  Use a FOIA request to get the names of the local criminals that are staffing these 
facilities in your state.  Also departments and titles that state “Humint” or “Human Intelligence”
are often involved.  Some of the names are openly posted on your city's website.  It seems 
like the word “intelligence” is always associated with the government's illegal activity.



Figure 12.  Office of the Director of National Intelligence(DNI) also provides funding to the 
Fusion Centers. This is in addition to the DHS grant money.  As they always say with 
corruption, just follow the money.

Suggested Actions for Targeted Individuals:

We need to identify the people at the other 17 intelligence agencies that work with Glawe and 
Murphy.  These intelligence personnel are equally culpable, and should held accountable for 
their criminal actions.  This can be done using internet search techniques, FOIA requests, and
clever efforts.  Please help us identify these other criminals.  

Many of the employees at I & A are on Linkedin, Facebook, and other social media.  Please 
help us track them down.

Please also email everyone at the DHS and FBI, in any department.  The best pressure we 
can put on these criminals – is telling all of their coworkers in the federal government exactly 
what they do.

Attention Mr Glawe and Mr Murphy:  Obviously, there are people at the CIA that are willing to 
throw you to the wolves, if it suits their purposes.  The CIA is not going to take care of you.



To learn more about how satellites and cell towers are used to keep track of everyone, as part
of this illegal CIA program:

Figure 13.  “How the USAF Tracks Everyone.”  RLighthouse.com
https://www.rlighthouse.com/everyone-is-being-tracked.html

Conclusions

Described in this ebook is some of the evidence implicating David J. Glawe and Brian J. 
Murphy as the leaders at the Department of Homeland Security, controlling the gangstalking 
operations in the United States.

If you have information regarding gangstalking and criminal activity at the Fusion Centers or 
Emergency Call Centers – please contact:

Freedom For Targeted Individuals
Tuesday/Thursday
Time: 9 pm Eastern/ 8 pm Central/
7 pm Mountain/ 6 pm Pacific
Call-in number: 515-739-1285
Access Code: 400014#
Moderator: Ella 

https://www.rlighthouse.com/everyone-is-being-tracked.html


Frank@TargetedMassachusetts.org
Wednesday/Friday conference call
Targeted Massachusetts - STARS, International
Time: 9:00 pm Eastern
Call-in Number: 646-749-3112
Access Code: 450-414-301
Join by Computer:
https://global.gotomeeting.com/join/450414301
Moderator: Frank 

theIntercept.com
https://theintercept.com/about/

For all of the employees at I & A, “Yippee-Ki-Yay Mother Fuckers.”

This document is a living document.  The author reserves the right to make additions, 
corrections, and changes.
     

References

1. Richard Lighthouse, “Treason at the Air Force Space Command,” 2018.
2. RLighthouse.com
3. TargetedJustice.com

About:  The author holds a Master of Science (M.Sc.) degree in Mechanical Engineering from 
Stanford University and has previously worked for NASA.

Contact:  RLighthouse -at- protonmail.com
713.three zero six.8287
Many of my phone calls and emails are routinely blocked by the government criminals.

Funding:
This research was generously supported with a grant from the Foundation Opposed to 
Academic Puffery (FOAP). 

APPENDIX 1.

https://theintercept.com/about/
mailto:Frank@TargetedMassachusetts.org


I am a proud government whistleblower – see my ebooks about the criminal acts of the CIA, 
FBI, and NSA. Readers are advised that the NSA may be blocking or restricting access to 
some of my ebooks, especially outside the United States. Readers are further advised that 
digital tracking tags may have been placed in my ebooks.  It may be best to download from 
Apple iBooks, if possible.  Note how slowly the jpg's load into the ebook when viewing. The 
content of some ebooks may have been altered – still trying to monitor this.  If you have tried 
to contact me, it is possible that emails and phone calls are being blocked (RLighthouse – at 
– protonmail.com) 713.three.zero.six.8287.

The government criminals latest hacking efforts include hiding information within the Page 
Break character.  I am unable to delete these new page lines.  Other times, tracking tags or 
codes are hidden within the images.  I suggest - print the document out at low resolution, and 
then share as a paper copy for distribution.  

Readers are advised to review the website drjudywood.com which provides compelling 
evidence about 9-11. Dr Judy Wood and Dr Morgan Reynolds, university professors, filed 
lawsuits against the US Government for fraud and conspiracy about 9-11. Dr Woods scientific
presentation is available on youtube and other websites. Readers are also advised to see the 
movie "Unacknowledged" by Dr Steven Greer, M.D. It is available for on Netflix, and to watch 
the youtube videos by the Honorable Paul Hellyer, former Canadian Minister of Defense.  He 
has a book titled, “The Money Mafia.”

For more than 6 years, this author has been stalked, harassed, and threatened by US 
Government agents from the CIA, FBI, and NSA - because of the content of my writings. My 
home has been broken into, repeatedly. In May 2014, my girlfriend was drugged and 
kidnapped from LaGuardia airport. She was unconscious for more than 4 hours. This is not a 
joke. My computer, phone, and alarm system have been hacked, including those of my 
friends and family. It is truly sad and pathetic, these agencies have become criminal 
organizations. If something happens to me (disappearance, false criminal charges, sudden 
accident, etc) - my readers can be certain that the CIA and FBI were involved. I would never 
deliberately harm myself, it is against my beliefs.  In my opinion, the CIA and the Council on 
Foreign Relations (CFR) are directing these criminal acts; David Rockefeller was the CEO 
and Chairman for many years.

“The CIA and FBI are behind most, if not all terrorism.”  
           -   Ted Gunderson, former FBI Chief



Figure 14.  ISBN for the ebook.

Appendix 2 – Contacts at the DHS

Report Corruption, Waste, Fraud, Abuse, Mismanagement and Misconduct:

https://hotline.oig.dhs.gov/hotline/hotline.php

CLP clp@dhs.gov 202-344-3440
CBP CBP INFO Center   703-227-5511
CBP Client Representative Office   571-468-5000
CBP Electronic System for Travel Authorization (ESTA)   202-344-3710
CBP Global Entry cbp.goes.support@dhs.gov 866-530-4172
CBP Industry Partnership Program procurement-ipop@cbp.dhs.gov 202-344-1180
CBP Intellectual Property Rights Help Desk ipr.helpdesk@dhs.gov 562-980-3119 ext. 252
CBP Intellectual Property Rights Policy and Programs iprpolicyprograms@dhs.gov  
CBP National Gang Intelligence Center   703-414-8600
CBP Private Aircraft Travel Entry Programs private.aircraft.support@dhs.gov  
CBP Secure Freight Initiative securefreightinitiative@dhs.gov  
CBP Trusted Traveler Programs (NEXUS, SENTRI, FAST) cbp.goes.support@dhs.gov  
CRCL Training crcltraining@dhs.gov 202-357-8258
CRCL Disability Preparedness disability.preparedness@dhs.gov 202-357-8483

https://hotline.oig.dhs.gov/hotline/hotline.php


CRCL Contact CRCLOutreach@dhs.gov  
CRCL Complaints crcl@dhs.gov 202-401-1474; 866-644-8360
CERT ICS-CERT Security Operations Center ics-cert@dhs.gov 1-877-776-7585
DHS Center for Faith-based & Neighborhood Partnerships infofbci@dhs.gov  
DHS Homeland Security Information Network (HSIN) hsin.helpdesk@dhs.gov 866-430-0162
DHS Lessons Learned and Information Sharing (LLIS) feedback@llis.dhs.gov 866-276-7001
DHS National Information Exchange Model (NIEM) Program information@niem.gov  
DHS Office of Public Affairs mediainquiry@hq.dhs.gov 202-282-8010
DHS Office of Small and Disadvantaged Business Utilization   202-447-5555
DHS Private Sector Office private.sector@dhs.gov 202-282-8484
DHS Privacy Office privacy@dhs.gov 202-343-1717
DNDO Domestic Nuclear Detection Office dndo.info@dhs.gov  
DNDO GRaDER(R) Program GRaDER.questions@dhs.gov  
FEMA Center for Domestic Preparedness studentservices@cdpemail.dhs.gov 866-213-9553
FEMA Centralized Scheduling and Information Desk askcsid@dhs.gov 800-368-6498
FEMA Citizen Corps citizencorps@dhs.gov  
FEMA Community Emergency Response Teams cert@dhs.gov  
FEMA Disaster Assistance   800-745-0243
FEMA Emergency Lodging Assistance Program femahousing@corplodging.com 866-545-9865
FEMA FEMA Emergency Management Institute   301-447-1200
FEMA FEMA Learning Resource Center netclrc@dhs.gov 800-638-1821
FEMA FEMA Private Sector Division FEMA-Private-Sector@fema.dhs.gov  
FEMA First Responder Training askcsid@dhs.gov 800-368-6498
FEMA Industry Liaison Support Center (contracting)   202-646-1895
FEMA Maps Assistance Center femamapspecialist@riskmapcds.com 877-336-2627
FEMA National Incident Management System fema-nims@dhs.gov 202-646-3850
FEMA Regulations fema-rules@dhs.gov  
FEMA Small Business Program fema-sb@dhs.gov  
FEMA Technical Assistance Program fema-tarequest@fema.gov 800-368-6498
FEMA Transportation Security Grant Programs askcsid@dhs.gov 800-386-6498
FEMA U.S. Fire Administration   301-447-1000
FEMA U.S. Fire Administration Publications usfa-publications@dhs.gov 800-561-3356
FLETC CRADA Program Office fletc-cradaprogramoffice@dhs.gov 912-267-2591
FLETC Federal Law Enforcement Training Center Land Transportation Antiterrorist Training Program (LTATP) 

FLETC-CounterterrorismDivision@dhs.gov  
I&A DHS Open Source Enterprise osintbranchmailbox@hq.dhs.gov  
I&A Office of Intelligence and Analysis Private Sector Partnership Program 

i&aprivatesectorcoordinator@hq.dhs.gov 202-447-3517 or 202-282-9881
ICE Victim Assistance Program   866-872-4973
ICE ICE contact: Homeland Security Investigations Tip-line http://www.ice.gov/tips 866-347-2423
ICE Human Rights Violators and War Crimes Center hrv.ice@dhs.gov  
ICE Forced Child Labor Program ICE.ForcedLabor@ice.dhs.gov  
ICE ICE 24/7 Hotline   866-DHS-2-ICE
ICE ICE Mutual Agreement between Government and Employers Program (IMAGE) image@dhs.gov 

202-732-3064
ICE National Intellectual Property Rights Coordination Center (IPR Center) http://www.iprcenter.gov 

866-IPR-2060 or 866-477-2060
ICE National Emergency Management Division ICENEMDReporting@ice.dhs  
ICE Privacy Office iceprivacy@dhs.gov 202-732-3300
ICE Public Affairs publicaffairs.iceofficeof@dhs.gov 202-732-4242
ICE Student and Exchange Visitor Program (SEVP) Response Center SEVP@dhs.gov 703-
603-3400
NPPD/CS&C Control Systems Security Program (CSSP) cssp@dhs.gov  
NPPD/CS&C Cybersecurity Evaluation Tool cset@dhs.gov  
NPPD/CS&C Information Technology Sector ncsd_cipcs@hq.dhs.gov  
NPPD/CS&C Office of Emergency Communications oec@hq.dhs.gov  
NPPD/CS&C Software Assurance Program software.assurance@dhs.gov  
NPPD/CS&C U.S. Computer Emergency Readiness Team (US-CERT) info@us-cert.gov 888-
282-0870



NPPD/CS&C US-CERT Secure Operations Center soc@us-cert.gov 888-282-0870
NPPD/CS&C SAFECOM SAFECOMGovernance@dhs.gov  
NPPD/IP Chemical Facility Anti-Terrorism Standards (CFATS) Help Desk csat@dhs.gov 866-323-2957
NPPD/IP Chemical Facility Anti-Terrorism Standards Compliance Assistance Visit Requests 

CFATS@dhs.gov  
NPPD/IP Chemical Sector Specific Agency chemicalsector@dhs.gov  
NPPD/IP CIKR Asset Protection Technical Assistance Program (CAPTAP) 

traininghelp@hq.dhs.gov 703-235-3939
NPPD/IP Commercial Facilities Sector-Specific Agency cfsteam@hq.dhs.gov  
NPPD/IP Critical Manufacturing Sector-Specific Agency criticalmanufacturing@hq.dhs.gov  
NPPD/IP Dams Sector-Specific Agency dams@dhs.gov  
NPPD/IP Emergency Services Sector-Specific Agency essteam@hq.dhs.gov  
NPPD/IP Field Operations Branch FOBanalysts@hq.dhs.gov 703-235-9349
NPPD/IP Infrastructure Data Taxonomy (IDT) idt@hq.dhs.gov  
NPPD/IP Integrated Common Analytical Viewer (iCAV) icav.info@hq.dhs.gov 703-235-4949
NPPD/IP IP Education and Learning Series ip_education@hq.dhs.gov  
NPPD/IP National Infrastructure Coordination Center (NICC) NICC@hq.dhs.gov 202-282-9201
NPPD/IP National Infrastructure Protection Plan (NIPP) nipp@dhs.gov  
NPPD/IP Nuclear Sector-Specific Agency nuclearssa@hq.dhs.gov  
NPPD/IP Office for Bombing Prevention obp@dhs.gov  
NPPD/IP Protected Critical Infrastructure Information (PCII) Program pcii-info@dhs.gov 202-
360-3023
NPPD/IP Sector Coordinating Council Sector.Partnership@dhs.gov  
NPPD/IP Sector Specific Agency Executive Management Office ssaexecsec@dhs.gov  
NPPD/IP Vulnerability Assessments Branch ipassessments@dhs.gov  
S&T Commercialization Office sandt_commercialization@hq.dhs.gov 202-254-6749
S&T Cyber Security Research and Development Center SandT-Cyber-Liaison@hq.dhs.gov  
S&T Cyber Security Liaison SandT-Cyber-Liaison@hq.dhs.gov  
S&T Office of University Programs universityprograms@dhs.gov 202-254-5695
S&T Project 25 Compliance Assessment Program (P25 CAP) p25cap@dhs.gov  
S&T SAFECOM Program safecom@dhs.gov  
S&T SAFETY Act safetyacthelpdesk@dhs.gov 866-788-9318
S&T Small Business Innovation Program (SBIR) stsbir.program@dhs.gov  
TSA Cargo Certified Cargo Screening Program ccsp@dhs.gov  
TSA Freight and Rail freightrailsecurity@dhs.gov  
TSA General Aviation Secure Hotline   1-866-GA-SECUR (1-866-427-3287)
TSA Highway and Motor Carrier Division highwaysecurity@dhs.gov  
TSA Intermodal Security Training and Exercise Program (I-STEP) i-step@dhs.gov 571-227-5150
TSA Mass Transit masstransitsecurity@dhs.gov  
TSA Office of Airspace Waivers   571-227-2071
TSA Pipeline Security Division pipelinesecurity@dhs.gov  
TSA Port & Intermodal Security Division maritime@dhs.gov 571-227-3556
TSA TSA Contact Center   866-289-9673
USCG America's Waterway Watch aww@uscg.mil 202-372-1106 or 202-32-1108
USCG Regulations HQS-PSREGS@uscg.mil 202-372-1400
CIS CIS Ombudsman cisombudsman@dhs.gov  
USCIS E-Verify e-verify@dhs.gov 888-464-4218
USCIS Office of Public Engagement public.engagement@dhs.gov  

Appendix 3.  DHS I & A Office was slow/blocking FOIA requests.

https://www.oig.dhs.gov/assets/Mgmt/2016/OIG-16-93-May16.pdf

https://www.oig.dhs.gov/assets/Mgmt/2016/OIG-16-93-May16.pdf


Figure 15.  Letter to the Former Head of I & A – Francis Taylor

Appendix 4.  High Turnover rate at I & A.

https://www.washingtonpost.com/politics/top-level-turnover-makes-it-harder-for-dhs-to-stay-
on-top-of-evolving-threats/2014/09/21/ca7919a6-39d7-11e4-9c9f-ebb47272e40e_story.html?

“Over the past four years, employees have left DHS at a rate nearly twice as fast as in the 
federal government overall, and the trend is accelerating, according to a review of a federal 
database.

The departures are a result of what employees widely describe as a dysfunctional work 
environment, abysmal morale, and the lure of private security companies paying top dollar 
that have proliferated in Washington since the Sept. 11, 2001, attacks.

The department’s terrorism intelligence arm, for example, has cycled through six directors 
during the Obama administration, decimating morale and contributing to months-long delays 
in releasing intelligence reports, according to interviews and government reports.”

https://www.washingtonpost.com/politics/top-level-turnover-makes-it-harder-for-dhs-to-stay-on-top-of-evolving-threats/2014/09/21/ca7919a6-39d7-11e4-9c9f-ebb47272e40e_story.html
https://www.washingtonpost.com/politics/top-level-turnover-makes-it-harder-for-dhs-to-stay-on-top-of-evolving-threats/2014/09/21/ca7919a6-39d7-11e4-9c9f-ebb47272e40e_story.html


Appendix 5.  DHS Salaries

Figure 16.   Average salary at DHS = $115K, Salary data from Federalpay.org
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